20204 06 30 B % 12 83 ;2% 468 18 ‘ 1 ‘



www.ccchinaol.com

HPEZY

CONVENTION & CONFERENCE CHINA

BoE: AR
v BB S

LREGSIN DD
tRBEMKBEE
#oik: ERBEARREVMURRESS
HiF: 010-84985588 84980246
f&EL: 010-84970107
REE: ¥B

KiEEFSRH.
it SREREHEMNKRLE1663S
BiEF: 0756-6886666
P4k www.zhuhaicec.com
BEE: RE

B2 EH A EERERAT
Hoht: AT EHTXEM KIE7775
i EIRR P OABESEE805
1% 028-85193713
f&H: 028-83396300
BIREE: I

PEER
BB ERRIRTH AR REAE
IRHBAKBRIEBEL5SRAARER
1% Tel :010-65098888
1&H Fax : 010-65098001
REE: 17

FEFES RS

| ER KA SEE
JEFRREPO
E3%: 0755-85903071 'flL
ESEREE: EXE

BSR(u

RRRERSRSFPOFRAE
it BRTERRIETRE RN XKALEAR
305 &£HIRIE —BRESAT
BiE: 0451-82278855
f&H: 0451-82278855
REB: 15

HUHEIBR i 5 il

Hhk: HOT AN TR L KT
AR KE353S
3% 0571-82908888 (3718)
0571-82908866 (/&)
f&H: 0571-83813580
REE: EE

AREFREESN R
it ERBRUKTATE3005
1% 025-87708888
f&H: 025-87708999
SEB: TER

2]

REINF RGBS

it PEREEAAEHCEMR
B LA
EB3iE: 0872-6688888
feH: 0872-2562098

SEE. ZEH

‘ 2 "’P%i}‘( www.ccchinaol.com

FNERERE
3% 020-83338989
f£TL: 020-83350467

BEE: R

XRIDAN

FMNEREELEERRAE
Hoik: STHEHMPBINAEIRESS

1% 0512-62805150
f&H: 0512-62899779
BEE: R

L ==
CEXPY ¥

REBRIRE
ik STHEFMNHRIIEKERH
NEHEES
#i%: 0512-63337888
f&H: 051263322220
HITES: BRI

£&-2RTHLR
st PE R RSHEFRER
1663SBX
815 0756-6819999
&8 0756-6816666

BEEREE: REX

BFSERNERE

TR R DR IB IXUBIEL R 8 S

£3E Tel : 025-86538888

f&H Fax : 025-58850000
SEE: BER

ERREARTRRES
it PES MR RBIRER
XCKX (572426)
8BiE: 0898-83388666
1&H: 0898-83354556
REEIY

I'ERECYEREEAFRLT
E87%: 027-88018888
f&H: 027-83958799
BIREE: @l

RREEXEE
1% : 0769-85928888
15 H :0769-85923888

BEE: BEA

FESNIESES
AFERSNEER

RS M4 : 010-58678309

ERHEREFES NP
ik ERMEILXRERETIAESS
3% 023-60358806
f&H: 023-60358734
RBE]: HE

KiEERFSN i

BiE: 0411-39973333

f&H: 0411-39680733
REH: T8

ITNAS

REEHEAIRAE

3T EE49S B

7oAl EARE21-22

3% 0755-28324066
REE: IHE

HIIERSRER
Hoak R mICHE5S
#87%:029-87655888
{£E:029-87655889
REE: FEE

ERHEEXLIRERRERAT
HodikSTHE TR TR X
SURUIFEREESS
E81%: 0510-85086521
www.nianhuawan.com

ETRFARAES
it EEE=TMEEKERILES
7% 0898-88716666
f&EL: 0898-88710099
HEZE: =X

DOUBLETREE RESORT

BERERRREHRNERERE
BRERNERERERE2S
3% Tel : 0898-62266666
RZIE: Colin Owen Healy &Lk

ERhEEEEEERSSRMAR

ik REHHERIESTFERES
TR 2R
#iE: 18876769258
THESE: MRS

www.ccchinaol.com

HPE 2

CONVENTION & CONFERENCE CHINA

EER

R BREERSRIEEGRAT
ESBEISAE: EXH

PESINEES

MOMATESINIESES RSHA%: 010-58678309

BEEK

FMNEREEPLERGRAE
REE: TR

EERu

EREFRSWED . AREMKEE ERERERSIN DL
REE: BE REE: %%
KEEGRREDL KEEFRW P
REE: RE REE: IS8

EIRSFREE RYH=HERMERHRARAE
SR EHiER REE: T8

ARMIERSRER HUMNERREE DL
REE: FRE REE: EE
B B IRIE EE AR XA ERIRA T

WITES: BRI PEE: £2ER

EREREESIN N Z TR BRARERE
BEE: MR HERE: =8

20204 06 /5 30 B £ 12 53 5128 468 5 ‘ 3 ‘



www.ccchinaol.com

HrE[ 2

CONVENTION & CONFERENCE CHINA

& Authorized by ERAXRHMEZERS National Development and Reform Commission
%73 Sponsored by F[E{SE S China Information Industry Association
%7} Organized by R £ Advanced Media

{88 &£ R 4 Steering Committee

ZEX(E Honorary Director [R5t Chen Xian

E({F Director 53 Gao Yan

&R Members (LUEEREZXARK) (This list of surnames is arranged in the order of the number of
strokes)

B3N/ R BE /SRR / 3RBSE / BRI / B B SRR/ R K N /R EH/RFE

Ren Xingzhou/Shen Danyang/Zhang Jiansheng/Zhang Chaomei/Chen Xianjin/Zou Xiangqun/Yue
Zude/Zhao Dali/Xu Yuwei/Mu Xinhai

48 E R 2 Editorial Board

ZEfE Director T Wang Changsheng

ElE(E Deputy Director #i/N\NBB/ SR/ SRE/HBEH Hu Xiaoming/Gao Xinmin/Wu Jiapei/Yang
Liangsong

&R Members (MEKZXAF) (This list of surnames is arranged in the order of the number of
strokes)

FRE/ BT/ MRS/ DEBE/INR/ X/ REHR /KN KIAL/ 5 E R/ MR/ RNL/ S8R
FRER/¥BIEM/ BT TE / BB/ RSB /R /EHiT

Wang Junying/Wang Peizhang/Cong Yingqi/Feng Huiming/Sun Gang/Liu Xianfa/Yu Xueli Zhang
Jiagiang/Zhang Xinhong/Yang Guomin/Lu Cairong/Chen Xiaohong/Lu Xiaobo/Chen Xin/Zheng
Weihang/Yao Junjie/Fei Weiwei/Zhao Huitian/Ni Wei/Mo Xinyuan

E£RZERS Committee of Experts

&R Members (MUEREZXAF) (This list of surnames is arranged in the order of the number of
strokes)

FERR/EFB/ ER/HER/ XKD/ XEE /XS R R e/ FES T/ E R/ S8/ R/ RN/ AR /BRESR/
BB/ ETTE/ KRN /RE/ZK R/ RiEE5L/ R R/ ERE/EE/BN/BI B /885 BT R/EHR
Wang Xin/Wang Jiming/Lu Dong/Ye Yu/Liu Dake/Liu Haiying/Liu Tiesen/Xu Jingsheng/Li Zhiging/

Li Zhuyuan/Li Chen/Li Xuemin/He Jian/Zhang Kan/Zhang Jiansheng/Chen Zeyan/Wu Shaoyuan/
Zhou Yuanhui/Zhao Dali/Yao Wang/Jiang Yongmao/Yuan Hao/Gao Shunli/Ni Hui/

Tang Liang/Cao Xiuhua/Cao Xuan/Huang Xiaochuan/Ge Guangzhi/Han Meiging/Jiang Qikang/Chu
Xiangyin

I President (i3 Ni Wei

EJ# K Vice President [RZ £ Chen Hongbing

BR4R1E Editor-in-Chief X2 Lan Yuxin

EI24 Deputy Editor-in-Chief K7 E/#\E&/& A E Zhang Limin/Sun Xiaolong/Zhao Chengyuan
S4RENIE Assistant Editor-in-Chief &5 Tang Ang

2580524312 Manager of Integrated Department %R Zhang Limin (3&)
F&HBOESR chief Editor of Editorial Center 32 Pei Chao

FRLEIESR Deputy Director of the Editorial Center [ £ £ Bai Xingxing
gty New Media Editor XEBEEZ/#2KHH Zhao Xiaoxiao/Xu Yina
£ARRY Art Director HE Tian Ye

£AREIE Art Editor F# Nie Jing

SWEEDINEEIE General Manager of Conference Business Center #Xf(E Zhao Chengyuan (3&)
HEDLEE S 2IE Operation Manager of Project Center Z)EE Sun Xiaolong (3%)

$E%I2 ¥ Planning Director 77K Han Zijie

SHREE DR ZIE General Manager of New Media Operation Center £ Tang Ang (38)
A5 E(E Director of Research Center Z1R2Z Qin Chenxing

£178B4212 Manager of Distribution Department Z[A Li Yang

2SSt Accountant [5BE¥E Chen Yangyang

BS N2 E(E Director of General Affairs Office Fif Zhou Xuan

i£551E R Legal Representative &5 Tang Ang (3%)

‘ 4 "’PE%D‘( www.ccchinaol.com

ER%—FIS CN 11-4807/F
EIRFFIS ISSN 1674-3598

IF&EgEifoiE "8 1E 7502165
HEREH 20205%E6H30H
RIBBERT TESEREAT

ERRKS 2-476

Domestic Code of Post Issue 2-476
EiRERR S 16115M

Abroad Code of Post Issue 16115M
JEM 20.00

Price RMB20.00

Ror&FM USD 6.00

Abroad Price USD 6.00

il JERHRAAXEE TR BeSHEERR SR
Address Fifth Floor, Building No.1, Time
Fortune, Shuguangxili Jia No.6, Chaoyang
District, Beijing, China

BB 100028

Post Code 100028

#RIEBREBIE (010)58678316

Editorial Department Telephone
(010)58678316

I&5ERE8IE (010)58678309

Advertising Department Telephone
(010)58678309

KiTEREIE (010)58678305/06
Distribution Department Telephone
(010)58678305/06

A5t (010)58678316

Research Center Telephone
(010)58678316

f&H (010)58678326

Fax (010)58678326

Pt www.ccchinaol.com

Website www.ccchinaol.com
PFRMEE ERALXUERERAT
Business Agent Beijing Advanced Culture
Development Co., Ltd.

RP&#R LtRBLRBRERAT
Account Name Beijing Advanced Culture
Development Co., Ltd.

AP{T PERTIER=THXIT

Deposit Bank Beijing Sanyuangiao Branch
of China CITIC Bank

kS 7113510182600059017

Account Number 7113510182600059017

& O E) 2 0 BRI T AT o BRI AT IR

Readers can go to local post office to make a
subscription of this publication or subscribe directly
form the magazine.

iTHI#RE (010)58678305/06

Subscription hotline (010)58678305/06
I"&#H% (010)58678309

Advertising hotline (010)58678309

FhiEHE (010)58678316

News hotline (010)58678316

1RiF#HE (010)58678318

Complaints Hotline (010)58678318

(RRAXFRE REVFT] A38#) (Al Rights Reserved)

ZHRITERAREA

ARHE (PERR) R EREHNT:

(PELR) REHMEEREROERZEEE R (85
SHIR. RITR. ERNAEERS) , REABEBERY, £
A (BEIRTI. MISSEXIE) RIGLUER, &5, RAESHR
®, TUBEREEERE.

ILRTIEEGRITEST AR FAIERIT
15201561695, 13121019001
WERARFRE REVFE] TMG4H

Lawyer Authorization Statement
A Statement that the lawyer is authorized by China Conference &
Exhibition to make is as below:

“China Conference & Exhibition” magazine has proprietary
copyrighted works (including reproduction rights, distribution rights,
and information network communication rights) for its first-published
work. Without the prior written permission, any other person
(including newspapers, websites, etc.) shall not reproduce the articles
in the form of excerpts, selections, adaptations, etc. Otherwise, the
persons shall be held accountable for its legal liability.

Beijing Weiheng Law Firm Yang Lin Lawyer
15201561695, 13121019001
Allrights reserved; Articles shall not be reproduced without permission.

20204 06 /3 30 B % 12 #) 255 468 5 ‘ 5 ‘



www.ccchinaol.com

IR

CONVENTION & CONFERENCE CHINA

10

SXLEESXRIE “HE"

12

NEXELRAEESE "BE" BAMRBNEX

13

BXSRIMENSERER

36

Lt
202015 T Ak BB KGRI

40

ENFEERNAEDR, BEERFHERZEAM?
BERY, EELZER "W FihE?

AT, 7R EENRENE?

52

H!g "E"L
RITRETEIIENMEENFEHZE

58

], 47
AN S TIT R

XfeiniE
BB E M ERBIRIBF R WM AN

14-25

‘ 6 "’PE%D‘( www.ccchinaol.com

AERTHASHER "UFHER” TRERZFCESR
BF10REIESD 2HRRRICEE_BAIEFESFIWHET
BHEANFR—2 BN FASHE
MILBEFEARIRENIE S BERRH#LSS
PEEREXESAPIRPR

RS FiCIREEEXATH

ERRESFSNRGIIER

HEERIE AT

H#Z ZTRFIBEWEE
H= UEHHHARERS
HE RMNEREEDO

P1  KEBEMRSEPO
P5 EREFESINERE

20205128 254684

Gontents

CHINA CONFERENCE & EXHIBITION

kRS
BIEZT, MCIBI AR WEHRFUIEE

74

FRESERFIWRE

FREENEWORIER, TEANBISLFEN, REBISEBEAHRUETATLNPNE
Bz, BIEHEALS, BN, SNTHNS, FREY, +HEW.

FRESEUANER, BETARLEZARS, TN, NPT, BRAAHNDE

#I (Manila) 2IFEENER, BAATHALLCHEEZNEE, NENRLESABOWSH., FERE
EFEX , PSRRI, XWIRIEESE, 7l T FARESN, #EERE— 1 8ls, BuEEHN

R, KAREAKE,

LRVERESEIFRBFIFERONLEER, BLE, RBPINERZED, B2 0] MR —IRF
FRRZAT. IRFLEFERNEE W2 —, XKEHMKARRY, TERMRIFAANES. Kk, Bh
2,

P9 FRERERESWPL
P27 FERE4ER G XU EEBRAT
P88 JLREMRS WP

20204 06 /3 30 B % 12 #) 255 468 5 ‘ 7 ‘



www.ccchinaol.com

IR

CONVENTION & CONFERENCE CHINA

In the future development trend of the conference industry, the
boundaries and operation types of online and offline service methods
will become clearer, and will also deeply affect the development trend of
the conference industry.

Among these two models: one is to provide more accurate and
convenient online services (such as search and procurement) through
the support of big data; the other is to use intelligence as a drive to
provide a more experience and humanity offline services (e.g sign-in and
guidance). It not only means that the global conference industry market
will arrive in @ new platform with the upgrading of technology and
awareness. It also shows that the era of technological revolution in the

conference industry is coming.
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In June 2020, shortly after Avetri and VenueBook announced that
they would collaborate on the development of @ new mobile information
system to provide companies with appointment and procurement
services for small conference venues, global veteran conference
technology service provider Cvent announced the successful creation
of a new digital platform . At the same time, it also announced that the
intelligent conference service platform that has been developed has
successfully landed on the market and achieved good returns. For this
reason, market competition triggered by technology is evolving into a
new technological revolution. The battle between the "cloud" and the
"wisdom" in the conference field has recently become the focus of the
global conference industry.

1 O MICE industry must Dance with Big Data

1 2 From the Professional Perspective of the Conference,
the Significance of "Two Sessions" in this Year

-I 3 Reconsideration on Catering Management of
Exhibition Venues

36 Held in the Cloud

40 Faced with changing consumer habits, what
should hotel digital marketing do?
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MICE industry must Dance with Big Data

@ Author: Alan @ Editor: Aura Fu

he impact of the Covid-19 pandemic on the global conference industry is continuing to ferment. The traditional conference industry is shut down,
and the marketing empowerment channels brought by the conference industry are blocked. The outbreak of the epidemic and the normalization

of prevention and control have become permanent influencing factors. The urgent needs of the market have driven the conference industry to seek a

breakthrough between the changing external environment and stable business development. The pandemic is accompanied by new opportunities.

With the mature application of scientific and technological elements such as 5G, big data, artificial intelligence, mobile terminals, etc., the conference
field continues to improve service quality by continuously introducing scientific and technological forces. For example, by integrating and analyzing
multi-channel data information, meeting planners can be provided with real-time information to achieve more accurate and efficient resource matching.
With the development of the Internet, more and more devices are connected to the network, which not only creates more diversified applications for
people, but also promotes the birth of new service models. The explosion of data traffic poses severe challenges to the network. The application of 5G,
artificial intelligence, big data and other related technologies just solved this problem, making all aspects of the conference more convenient and efficient.
The continuous innovation and upgrading of scientific and technological forces is conducive to the development of the global conference industry, and
the conference industry has ushered in its own era of big data and intelligence.

As the six major operating elements of the conference field, eating, housing, travel, touring, shopping, and entertainment are not only the basis of the
development of the conference industry, but also related to the development of the consumer industry in the conference field. Using the power of science
and technology to enable the six elements to operate efficiently, to enable quality upgrades and service innovation, big data will play the most powerful
role at the bottom. For example, when organizing meetings organized by enterprises, more enterprises choose to book transportation plans online, make
appointments to review meeting venues, purchase software and hardware equipment at meeting destinations, customize conference and awards tour
routes, and handle accommodation, catering and other businesses. The idea that a mobile phone can create a high-quality conference event has become
a reality. The conference planning, suppliers, venues, catering, transportation, meteorology and other elements involved in the process are all online and
digitalized, which will become an important data asset for enterprises, providing support for attracting orders, developing new customers, and conducting
high-quality meetings.

Of course, big data can not only achieve more efficient and convenient business communication, but also bring a more exciting and rich experience
for conference activities. I'm thinking of a few forward-looking products to share with you here.

First, accurately match data to create intelligent services. Through the integration of big data analysis, knowledge maps, information extraction, text
mining and other technologies and conferences, the participants’ information and Al technology can be seamlessly connected, automatically identifying
the participants” accurate identities and needs when signing in, and real-time matching accurate customer base. Or let big data analyze the participant’s
track in the venue, mark the participant’s dining habits and preferences, and provide accurate and unique services. Big data makes precise matching have
better performance, which is the advantage brought by intelligence.

Second, implant visual data to enhance the interactive experience. Don’t underestimate the visual experience of an event, this is a key item to
retain participants. Massive visual data information is embedded in the visual products, combined with VR technology in a specific time period, using
virtual reality to increase the customer’s sense of involvement, and gain a deeper understanding of the nature of the event from the visual, auditory and
even tactile , so that customers can not only learn knowledge and connect with customers in a conference event, but also feel a different experience
while relaxing. In addition, through visual interaction, the entertainment and experience of the event are enhanced to make the participants feel more
comfortable.

Third, create a data model to enhance participation experience. AR technology integrates real-world information and virtual-world information
by building a data model. Get rid of the limitations of the venue, and create content that cannot be realized in real scenes in the virtual world. Participants
can interact in a limited space through mobile phones, bringing more pleasant participation experience for participants. This real-time interactive method
can transmit information more accurately and directly, and is also a good way to attract the attention of participants. In fact, AR technology can provide a
more vivid and interesting participation experience.

If technology has created a new opportunity for modern conference activities, it is the hero of conference activities in achieving benefits and
influencing the double harvest. The big data is the most unknown hero behind this honor. With the in-depth development of the information age, big
data has also been applied to more and more fields. However, people like new things, and the strange mentality generated by different customer groups
makes big data no longer boring. The formation of productized big data makes people more willing to use it. To this end, the conference industry must

"dance" with big data to jointly build new vitality and new opportunities for the conference market.

Editor-in-chief:
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Faced with changing consumer habits, what should
hotel digital marketing do?

® X :Margaret Mastrogiacomo @ F{E4RIE:

= Xj-/f\l’_kﬁ 1’tEl]\éJ\j i,
A

%ﬁ / L;\

HEE 727214603@gq.com

ERTRRENREBLOTNRER, EXRLERNT, BEHTENERENTHELEMES, I
FUEHTRRBAE, HRMBARBERRDZATHRE.

AWNNBR2 NGBS EE
LIRS E, BT SR
IR AL B TR A AR B B E K ER
0, FHEHMHN A REBIETEE.

STRAN (FRFFEFTE) HUl, BT =

TBEIRK, 2020 FENEELOHIHFR,

ANEZ ADR (FIIFEMN) 1 ReVPAR (&

‘ 40 ‘ hELW www.ccchinaol.com

Bo] HEWAN) ESHINE S N, HRE
WLFBABERS, It 2020 T
HEE 2021 BEZELSET,

EESRERRR
SREFNEHARARE LR

TGRS BRI BB R EE S %
BERESEMR,

RIBHIPE B (CBRE) BTFR,
MN2020F 1 BEERBREFHR, 4
HBOE/E KTt 6-10 NE A 8EFF IR IR
2, ADR 1 RevPAR BIIRENIZE 12-16
M. AMEFARNESER, R

WL, RENEFTEERE 2023 FA
AR AN EEBEZBHKFE, &
BLEHFRARIN, R RE LS TR
B 011 BEEERE, ROJERE 3-5F
EREEDNINIEIS

ST, BEEMNIARNREAE S
TEARBITNIEHE NEBLEITH), IE
T e A, R TEIE ST KP,

SN BERRNYZiE

RITE R RANMIAKRIT, WEH
JEBANTFRERAR, BSOS R
BFIMFINEEEN AN SZMEAE
EMEREERR, EINRFAMEMNEN
MR KR X A,

MR BRI LS LA MAEHE D
B, FERBNSENITIE, ANES
B9 CPC (Cost Per Click, LA & —xit
2k) 1 CPM (Cost Per Mille, T ABA, 15
WESRESRES, FTHE8—FARE
FEEIR E—R—HEBBZDER
A) HESFEABMA, EINAMEHR
TR RBRBHIAE, I RIEHIEUE I
FNERSEBEEXNERER.

JRERREM: BEHERERIT
BREZEMH™ME, AHREESHER
MEE, BImHEEBHREESR
B LUE RN B8 B0 AR AT B SR A R =
.,

ERAEETHEE

BIBLBSRENTAREREE, 4|
ERBKRE TN EHRRE,
FEEFRLITES:

E—, PN ERE T ER
R, Bt &EE T ER 2 IR
MR TERLEENE, RIS
HRE, WEEHRENOTIRT, ME
BRI E RS EF B R kR4
LERIESIE,

LR ENEBUEBRR RN R RS KN RN E—CUESE TE

F, BERKE, HHEREMR
F#45 %;‘E%Fﬁ B L5, B
BEIRMERNER, &/F, HHEERE
RN PR S SR FH B TH),

HZAERREEAGR

SR T BEEMNREN B IR
FE, BLRERNMT, BEHTETH
FHEEDRRBAVR, FERIEARAER
FRIZ BIBIRK . LT 2T FUE
HHBNFEERITAEX:

—. RIFEHESWEERO B

%JEEH HRINE—FRILENE
B%. REX. EETUDEELARFOMN
BNEELEERSWEEBRIE—E,
REZNERERFNIVEEE. A,
W& IxiT R REIRETIEIN, BBEHN
FERBEFBUBEERE A E0, B
BEANNZEREHE H R T
PN TR SIS B — B, OB R
RS HUS I IEXCEE R —,

= FEEHMENAR

W@?E‘i%ﬁﬁ’ﬂ%@xﬂiﬁﬁﬂ%E%—
ERER, THEEZLHREBT,
NBHEIEXRBEIEINER, mE
JEBIR G RHZ AL N IR E S E R BSRIR
MREEN IS B WEFEEN, B
EMERRULUTER: MREEXD
o, BWEREEECERNFREZIIT
FOTLUERSEIR, KT ML, EHE
BB, BROEAMREE SRR
BUEHmmpnteie, UHBERIEARH
2EANZE, BIBEXENRIEER
R EHTERL, DEREI0HH
BUMSEREEMERELESR, HRA
SWERFN. NETEPEHFHET
BRMENESR, AIMABESKITER
HBSUKRER, ETEPHY. KE
M (A vs EFR) =N SR LsTT
AR IERNE ME.

M5 TR IRFEINE  IEES AN
WH=MAERHASEARS S, RAK
TEBE2RIREHARRFIRINEED

20204 06 /3 30 B % 12 #) 255 468 5 ‘ 41 ‘



MANAGEMENT

ERRNRERRNER, BEMZRNAENENE, RiEHnEEETANEK

8. HFaF=50EEMENEERM
W, sIS=EAMEIMBIIEIRE, FPEA
EERNAEP, REENNS, XK
PNBEEEENTHEE THRLE. B
AR B 5 AR 09— RIIRESAR IR B89
X,

=, RIERFEUBEER

SEHE ROEH BUE B R A R K
MFE KN R HEE—TUER TIE, £
BIBHE AT HANEARI TE XS ARRATE
MERT, MREEmEBERFERE
i RIHEINE PEHTUTEELD, 3B
AEDERKANNAEELSFE AR
SRFPRE. BROBUEBR, BIF
RBEREIZEUBEER, FiE 2021
FHRXIENE,

M. FEESRS OTA FIXR

EIRITHE RIS ERNE, BOHEE
B EHREERRSWRNREBRITEZ

|42

P ESI www.ccchinaol.com

—. AW, BIEBAGEZH OTA F£99HE
EPREKBAZN, R R2ELaINIET
RSP AR H K =52 8)(Cleveland
Research Company) & i 89— I 53,
84% MW R EEFRR, ERBERLEM]
IR EZHHE LSS OTA, A, 7
BRENSEBERS, FEYEmER,
WIDEENIEFIT N TR AREMIRS
BIERAGENEXEFE, KHME, BE
RS EARRENNE—EIE. @
OTA FrHRMBEEI BN . RIS esE
BUEREB MR HIVEEEEN L.

A, HEAEHITL

BERTHRKNRE, SIEAB RS
AEEITL . RBESELT KR
&, MENZEBIEEH AR — B A
751, BEENRNER, iRilFE KI5
m, ERNMEEROEDB/EREEN
HWHEIEE P BEIRERINSEMER,

HIEEIIENIZEEHT T = 0P A,
M7 RENHR TP EREEETMA
EINERmMEUS T —E8M S, LY, &
JE RARYE LRSS BB B R, AR
ITERFIERE, FRABMZESTE
BRI SS TRANMEH TR K,
HE— MR AU E BB R
Z—REINTHIRR, EFoiE
HES, AN ERBEERKNZR
MBfR L.

N RE R

BERERFE ROIBKMIEME
EES, SHEH0MRIURT MILE
HBEE AR, BEOKR, MRS
ERES St E A= S A S EPS
ERRREZRS —. AR ERZO] 1L
R WRIFERENMBO—EUE, FE
B 5 5 58 R B B N B T o)
NSRBI Wbt T AP R

Hit, SRERNE WiH=BiE, 3R
MU REER, DSEBEBPARE
MEBINFEALE,, ER MBS BAER
1T51E g AT TE B EBI M IG5 1B & it
TTREH. ATEPHY . REMHHA
EPRITAEMIEARER ML, Ll
BREABRSEPFEHL, DUEESS
BLFIT o X FRUA 0K AT 512K
S T,

+. SEETITOE MREBRA

IREFH RSB, EFIRR
BLEBINMIT2RERESAEXRNR
EREZ— BIRFEEREROT, &
E—H B F AT LR EENI R S
BRNHEME AR ERBENTUT &
MR, KERE, BEUETHREBAM
THE AT ABFHEIIES, FHERK
BRI SRIB NG X BRI IRN,
—BERRBHEFE, XERTEDRES
ERBIRNE,

I\ BB EEENRE
B BT 5T KRR Rk
ANRFEREHEDNIITOREF S, —
NEFWENFEEN S RMEE: AEA
FEANNEBFHE—NEHED, -
EANIERERICIZ, NBAERANE
HHE—MEHED, RHRRESSR
#ERS . BRDMEFREHED, 7E
SEOEFBIES R, SURABLIET OTA
T BN IES E RIS T,
L. "B BOWE SRR
—ERBEHER, IMITRINMAKSZM
KR, FTEE SR RMKTIARE
B, FLURBH NS E M, BEEE
JERBTNT, EZE 0] LG AR L
. SENAER: ITERRE, 845
BN K MU EA SR a . ROEA
ERFAEPHISB T, REXRIER,
BT KT EBIRME M E M,
BIEREY. MISHBEEM AN =, tal—

SEETITNEARIEKR, —BRIEFE, thiluUgiaSBAdE

LRENRS, WBTERE. ERED
FESERE, FF, RoBd54iE
R EE, SRR TR,

T BIEFESEE

BEE NEZETREFFEA 2021 5, B
EEEXNBEESVOSEE —LHEE.
BRI LLSEHHINES, ignt=
LW EMNER, DTLUBIT IR/ N A B AL
HARHSNZEMERS, BIS
Kettlespace 0 DropDesk EEWATEIE
1€, BIEFNAN S, B— N BEER
MR B EK, s, 1778
&, WER/VNEREEARE, Dayuse,
DayBreakHotels #1 DayOrms ;X #8925
MAFAMILVNT A BADH T RIEFIT,
BB G o] LUE LU TR, LUEH0E
JEEGFRWAE D 1GEENE D KR
ML, RFREE, SWEERE
JE BOELA XIS B SE G LU NGY 9 AL
T,

20204 06 /5 30 B £ 12 53 5128 468 5 ‘ 43 ‘



MANAGEMENT

After the pandemic, how should the hotel industry
"stick” to local customers?

RIFEE,
BIEANZERE “REE AME?

o XX : BB @ HEHE: HEE 727214603@gg.com

3T, HFHEERABELNEZRARR, EEMNTEA LERRARBANIE, £EEMTIAN, E
HARBMRBEESR, AFMENTEHUNXEBR, XNZNTRZRNELEFESNAERED, N, £&4%
HTHCHEEE, FEESEEVETRETR.

TEARSEEERAE BT HPED ZHEEFEEESMMENER. Bl
% Ve, ERRBRAERS M. & YT BIECHS &, XA
=T, "% ERE" BDEMNEEL HRANSIRKNEREDN, »—HHE, & BEVHHFHEHERECERS. EE
HEZWAKER, E_RMNITERLEEN MNEEEFDNRBEERELZE, K BETETR? BIEER.
PHARBANIE, —HHE, SRAEED EECAXONERBE. RMERLEE "W BEBN, BEEEREH

H4RHIERSFHEH?

‘ 44 ‘ hELW www.ccchinaol.com

B X, O] BEN A ISRk IR
BRI &R TFNERIRSCE28
B, B NEENESSBEER2EADE
"RE", BN BER, HF
WHIRENERSEZERTET,
BSLE, "HAN BEMZUEK
W R MMENFR, ML L
RHEHE, EFARREOHE. i,
BAETRENEAN AL, S5t
/ HBOEEES BRI, RIS,
BEIMEE ANEEIR, SFERIIEE
BUBYIE), SR, 8. frm; EREENES
EEEEANERL A EEERED. I
FREHENRRZMA, MRS
ANFEEEZHEHEERHEFARR,
MmEMEEEEHARNTER
&, —EHIELER, FOFFE.
BEDESRIWNIARY "ERS0"

FNEREEBiR. BREX B, ©
ERNT TR IRITAL. /\Tiﬂ&)j
KR BRFNCETIEERINIEER
FrRIEHEERRE . DTEBRBIRE,; Fﬁiﬂ’é
WHNCEBLR L FA% N e 5850,
ESRARRRN. BR8N ’R
EBEZIR, REIWATUUEZMES
BRARZES, NEANBFAZENEA K&K
WE, FN VNSNS ER Bl
T RIREAMEOER ISR, XY,
MBBEEN "JmAN" EEMEAREE,
MK R EEAN BB TS = ENBETEBI AR
B, BT XNMEREND, EtH—17
B E, ARELTFWTOS. X5 M.
A, BE, 8RB/EREEREHEAN
TN EMEBRNER,
EEFERT XN ATKS N E
FHERSMEN (BL EXEGRM

AihEANEZENSHANST, BUARREHEENR—MRATHEESNRN

BUAEGTARNEIR) , MEMNEEET
AT IERBIERENIN "JrE" B AR,
A ARLEITI FLEF a0l LI—H R,
—IRKARFTRS UL TLHMZBIN? £
FTINXLEHZRM, REERDAIE
"B (HESR)  MeRNREAIAE
AIEN 8" =, XM Fabir,
ENEENERE LERUESARERE
SWRELAPL, BETEI—ITEC
&k, Fe A ABRXINEASEER
AZ DS E RIS E RS,
BRREREENY, KEERLERT
Ne— XR"E" —EXEEHISREL,
LHRELUNE, ETEENERESE
BEMBRENHRT, BZ2BREDN
KR —iX2 "B . IRIRRNE S8
BEL, MZXENARARNBHEE
B4R, EARBENERE

20204 06 /3 30 B % 12 #) 255 468 5 ‘ 45 ‘



MANAGEMENT

EETLAET AARRR AP KERZVNZEFASNAERE

HASERIBITRE, MALZRIRAHARE
BERLAEF—METECHERE.
REBTEEYBRTHIME. K858
EHTIERBESTE BiniTH, MEEE
IEENEA NI KA R, & ELT
MRATH, S5, MXLEREPIIREA,
NBERRA T EEE HE N RS =MD
B MM BFRNTLER, ESHEE

EEFIREYESMCRE ANEEKER,

ER2BHR, EREBEIEIEFN
B, BUTENAERS LR
HEEE.

BEALRFESR?

AT ABEVERERESERAER,
EYESRE0NHRENEE? B2

| 46

P ESI www.ccchinaol.com

BERZ— 285 B ERH LT
£ "“EREI" (Accommodation) 58S,
FERUEREIE, 80 BE25EH
AERE, EEFEURHNBESER.
KRR . SWSBEARZL, B,
BREERENF A EEERE
NEFF.
mEHE AT RAS FAEEM.
KE oS Rt E N ERE RN HIEEEE
YERBENH, MR ETEBENNES.
HFRIER, RAESKRELHEEEN
BIE, EE—REETEAAENLT
RBIENBEEER, BEAEFEZRAE
HpIRBEENERDEBILYN, TiT
BRFRHN—B=BZEHNERTI.
Ay, BEEEERARYTHCSHSR
IREMAERE M, HREEGE M

R, BAFFRHAYNE, EAER—R
BRBIET .

BiREaREHEOER?

SELE mEEEBELHESH,

EAREPEISR KT S &RH A
BROLBECEATIRENET, REE
JEMRATE TR, FRBEPRE, M=
I, YRR ANPNELEN:
VR A BUR E ORI, BDEIER
RERFIBREE BN, ESNEBHE
IMBERARRDHKHETR,; hHAIN
AEEARERAER, 2WHEREITIE
A, SESEZIRAR, BIOEZER
HERIEWHINE, BN FNEE
ZSIRT RN ZRATIH,

KREMER TERTE, EZABEIIE
T2 WE, RMRA BREH
ZIRMTR,

MR PR EHHERNAEZI
B, BERES 22 BRI
B, S2XAAMEA, HHAERM
BIFHNER. B2 A B REFT
@RS, UUREF RN A E AL
i,

S E=NENNEE-LiEPSESE T E S
B, KEEHSEE. REPRRE.
FRERBSE, ALUEEKRA, #5,
HREE, ATHEBHFHERXEEA
BEk, BuAEREnEElE—b
BAFTFHESHER T, filn, AT
TFRIERTY, BanBENEMEUER
HBA—HIELS, SREUTHNEEM
TEEMPHERENFRE. BRTXNE
BOEBERN, BINENINEE
WX BENIE DB ANEL T LB
FUEE, DE DB ARNEENLSE
MEM—R, XLEE N XRAIE T $
FEEBEIWABAL, BMERE AT
A, BENENELRE, BEA
EERKEBERLAERNDERKNE
FERAS, EEBUREBEENESTH
THSERAERERE, 9782 AN
HEEN, REEFHRSZTRMA
BEREA, £F, ZEANXLELEHN
B 2HNMEBHF OSSR
=. W, ARMEHN,

BIELERERES

REME, AF REALINTHF
WHEHER? £E5ANE2ET AARRR A
PIBEAETY (& HASSMBIER) 237
MAEFESNAETREN,

F£—"PZE A (Acquisition) BIHES

e MO LUERO S NE L BEIDEE,

EE XML DBIETFRE—RFEH
EREIE/NE, QTN IXLEEE TR,

El

E—IMRONEE, RS REIEING
BE (AERRME, FEER, LIBRY
IAREZR) LARIAE RN, A5
EERANEE T NEEEHMES . B
BHS%E, MARIEOERIEENRS R
A LB AMES, XDEBNETRS
REATLUROMEN AL TESHH
R,

mRIEE, HNMEAZBEF
ZEHS: PMS, (RS, BIRASK B
BRHTLENEBIERICR, SXHIZHN
EEAE. BE. 2WEALHE TED
B, BN LEREEIELEFH.
X, BIEEFERITHNS, RIAE
Bils, 2REENNS, £%, Rk
A2 =D, MEEPHZSOMNEA
AT T KA LR OEE R, BE A NRUAE
EREREMN—RIE? MRN(NEIL
TR A —EF RN —RIEEE, 3
FGESL T EFNPANMIELZ U
BE? BIEXNEBSRIkARELA
LT, FRINERIERE? A EE
E—FH L, REEEET ImRBRRM
SERERET ,

E-NZE A (Activation) B &
o TR 2 E DB EIH LI
= A, BETTLUSERHLRAEEL, T
XNIRREEREEL TN TR
EABEEEFENIIET, BI85
W7, BlEN, ERNEEFNRKEIEAN

BERS I, EETRIEAE N T,

gEAEA\BEBEEmEER. X
pERn R BIE S E EENENEHEERD
BERECRR T RAEXFRNEAN, &
ERESWBEMZE RN T =EA, #Ei
BRI AR, M A89RE77
ARBIEEEIMEXROER, FE
LEREMEARBRTEXDER, UKk
REHREAEEIHE, #mE A
ITIREAL, SEHEERNEOESIE
ABZHEE AR RS, NSRS
=, BREFD THEAWTH, XTX

RBENZEA, NI LUE—PBizE A
BARE, TRBAHEI @, E6
MEHEX LRI LR, BB TR

EARANEHER, HONEANAE
AN

FE=/NZHR (Retention) {EZE
PBE BI% LERERHE. K TR
SEHIBREANERER, EMmREAZA
WBEE. Ay, EEANEBESHKE
FHRENZXBE (BRI —X—8E
&, MIEFHLNER) , URERERH,
ReRAZANBRE, LHRTEM
MRS

FEINEE R (Revenue) HEEN.
B, XEELERNBEN D, &
GBS TGS IR SR BE T
7. SRR, BN E D EREESE,
HEETEEBHNEHEHTH, &
FHANEHEXNTUREEZAER
FEREMS, FUa0 RFM 88, BIARIE SIS
ZH15)5 (Recency) GHEINE (Frequency) .
SEEREE (Monetary) , HMARA ST
MREHE, ST ERAES. BHES
K, BERIRENEREREENS
A, RBEUESRAEEMIRET, WTy
PUEE AORIRER MR E IR, HXNE—
EHEIENE AT B R
R, %L,

FERPNFER (Referral) BIN =27,
BHEHRTANE ST R RAEEL )
BBARE., —FEBLE=F1 SR
B, FPFRNEENRYTEERS. &
ASEREZNEERN, 3—HHE, AU
R, —MNIBEABBAEFERLE
BINEZEFRNEA, Ao LSS
WERENE., BNRFTLLCROTES
LI EZ AR LS, i
XEE ABEEE,

XEMREMNEMR AL, RT
FERIN, BIELEHFEFHEEDER
FREEEENE. W&, 18X
WEWASEE . EFMHNERS,

20204 06 /3 30 B % 12 #) 255 468 5 ‘ a7 ‘



MANAGEMENT

ERIFICO=RERE, ENTRIH
SOHBERENABR,

REASRENRELSENET
fno BEI BRI, REFW &6
BEBEEELFANR S REK 1T R,
XN ERERESES, WA
RZ, BREXPMYEREBERRREEER
ETIINETER, RBRESEERED XD
RIEGVESLEYE,

EEROBEESTEXL THERI™
m. REFRITEYNERE, LAESNE
HNERHT T EE, ERERIENREE
TTHEFNR, READ T IR,
B SRR S R,

BTLA, IEBBVMOER: HEIBMEIE
B, £aWa B, EXsRUENm,
w

XNMRENERERES, EFESHS
HBADEIER, B2, BEHXNEE
ABRE, XERERERPHANE
OTAZ, BREBATRFEREH, 28
o, LA, RIS ZAELEN @, 88
FSmimiB i OTA LS, th, JB/E
FTEE®, AEBHETXDEE Lo
SBRENEN, F=M, R2BEEEE
RE, BRER2OENFEEPERNEES

e, EABEEEDMELN M,
BYRRE. MEFEREEREE T
HE,

BRrEmAS RIS, ERHKIES
HHEE, REEN="EXKE: AEEH
FERBEXR ELMERFOZAML B
BANPBREMEEEERE D, X=1F
X, RETERBEENHS, EMUET
TlzE, FERWHFRIFBIURIT.
SRNEFNBERESHEIZE, THR
EEIME SIS, BEEIEETH
EEUR. AP R BRI SRS
AR,

i

=, MiBmENRERXY

ME, BETEERENERT mig
EE. AR RTXLNE, @&
AMLETTLUZEINER? E2RITUET
FOmERERNE N EE T RHEE,

FFRE CEHREENST. BE,
DEERIWFFRMEZ &, BlEE AR
EQRE, BE—EEHFRDES. M
BIFEEE, RIEEARSYE, Ak
% CRBERBEEE TFT, XEFTARE
SEBEEHRELHORE, BIYHEsIE

BEHASERNBER: RAERNEE, SEKRHEE, ERSRUEN"R

20204 06 /5 30 B £ 12 53 5128 468 5 ‘ 49 ‘



MANAGEMENT

BEIMEESEERCTRNIAES, IRTLURBAFPNME, THBEERCTRNHE

BEIZR LSRN . B, B & TR E,
BHTERBARMEBR, mRATs
BIE, RAREEEARSE, EENE
NHTMEEN, REHERBATS 2
BREWF, tin, EMEZE, BIEEXR
NI ERNIER 45 B2, E£EMERN
ENFERRZ 5, KRSTFEBIMITFS
TR 4 PEEZE 35 TR, RROFEF
BN BAHIIRCHAEXER, &7
FIBEERRNER,

RB/EEEAEAHREBEMN
BRBUEREX NS ELRBHINE
Z 81, RIS 100 NEAEEEBRNE
AFE20NMNEANBREWEL, ERMEF
MERZ G, BTMTESRIE, 1 EEF
WA, 100 MEAPOERRE 5 1M E
NBREWLT , XOEEE Y4 Rk
W, HRBE— SN, [BRUARN,
MEBEZNMRE, HURAEFRE 20%
TR T 5%, BUERFEENITES, B
BN EZORERFRN 415, K5
A ENRSBESTHESHNER, ER

‘ 50 ‘ hELW www.ccchinaol.com

SN, FIBRS, EREHAT
TEMEERR,

BUME, TRB/EECHREM,
BROEFREZBOINEZ —, EMH
HIFEEE, BRTMEARS, KBNE
BE—NPEARMEBTEENDARE
B, WERESBEEREAIEALTE
BIENHEARS, MUESHRINDA
WESHEL, WRSERE, AHAR?
FARECHRBEE, AMEARS L, B
FHEPRETL, SRR TS
EANRNPRE R MNESROMELT ., B
— R INHTRE, TJASES 3000 NRE
P, OBIE—EEIRAIIIX 3000 ME S
ENEE—NETBEENPARMES, X
HEAMTER, LN, RERTES
MNVEEE T —NESEFRME EFE"
BNARIE, B MUESIERIEEA
BETDABEL AT ECHRED,
B IIE T WS SR K,

BE, BIMEEEBSEECTRY
K&, XEJLRZAPNE, 5B

JEHEMRmEOHEE. (i, MEBRESR,
JLBEEFNRRS, MEEEER,
BJLAFEES SPA BUIRASS, TEILRIEN
Frm, DJLEE DEIE0IRAS, ME
binFRENEE LA ESmmER R
¥ MEEHETERBEENES, O
B EERE T ESEENRRSSE,

=. MiTitEF {hmbE

mEEVIINERELNRE, B2
HINENEEEEPER., Yo REE
BhE, RILEARGI M RERT, &
BEEE.

MEED, BERSHILE, B
AEZIIMEENNEA, EREEHE
EBIAARSS . Bk, ERBMITFTD
EOBRT, BIREEMEED, BRH
EopEmE. B REESN— M m
MBS BB THIME RS, B—(FE—
MEENEF, AMEENNAHERER
SrrmARSS, AEER RIS

HTRL LEHKEBNET . BEARSYE, SEAELLREREEETHE, RARSQBETRESRE

MES, MRAESHE EEER AR
LREFXINRS, WBEARKT ., X
FOEPEE, YT RERRERIE, 1F
NENE, EEETREGHMINES
FRBEMZIER, BMEMKEH.

FrlL, EEEW, LEMEFS, &R
MEEWINRFAN, BELEMEHEED
2P, RUNSEEMESIREAN, &8
BEEHAMENENEE, BEEEERX
E—NEEAR. B TEEHREIT

MEFNNMBIE, ATHISE TR DR, EETHTERGIHNESGI

EE.,

HTFMEENNBLRE, B, B
JEABUSH TR =R, e300
EIEAN, B ETHES G, K
HISE 474" BEDR, LINAFERES, &
RH. EEHNBEARNEREEES
E5E5), &R0 LI RUEISS TR B o,
MERAEEPIBMNMEREBENR, th
o, BIEEE, TTLUEINZ M EFRE
KO0TED) TERER TJLUSMSPATRLE
FEFEEE RO LURIVIVINER RIED.
IXUOZE R BB S UERE AN )R, JBE A TTLA
BEZH,

PEE H R E WSR2 I E X AP
X, MEEER AT TRNEEED,
MUREZBIERESS OTABHIESS,
FEHEEMTERENFEL. ERBEA,
FUHMEE Bz AT EETY. &
RES. BTSN, SEME
MR, BFEELHEN, MELMAB/E
THE S E5AERIARE,

20204 06 /3 30 B % 12 #) 255 468 5 ‘ 51 ‘



PERSPECTIVES

| 52

Meet on the cloud

Y "= T

FiTRRETENENEERFEHZE

O X: HEE O =F4%HiE: ¥ 3186473330@gg.com

SRERBEARTT, PENHRRFRRS . FLHERT, —EENTETHHN
SrBEMEE LS DREM RS P ERES, ARAE? A8, HALEBRLAL
ESMREERNEREBAREITERNE, RERANLETRRE,

P ESI www.ccchinaol.com

& F# g
HTEREEESNEMBPEAR . FERAEH
XeREZE

RESN: 2019 £, PEIRNKETHHEEE MICE &
e S E R R AL S 2? REGIHRRIIMBNKXERT
15? MEREZEEEHARETSD, MICEEAAREE
0?7 pEREESENARNEHNSL, MICE EANEER
HixBB?

SEME: RIBLUER T2EURERE, BEAEBRE PN 19% 25
2P, RPEREHAR IR E =85 (BEMSIE—, £E.
PEREEER) . B2, HIIE ARERE, 1845744 BREZEBIFRF
HEXATER T 2019 FHLEUE, B8 THRRIRFNSXRE. BT AN
HNTECRZFPHETEN, BIUSE RSB0,

HESW: SEEN, HRRENSTEECHRS. S8
EESBIEIHEN E 0 BREAFIESET? Tk
&%, RISMECHELEEr, BMLAEEE?

S&a: KT FETRMIRFENBERTEESF, BaldkREH
EARNEEER, BTEEL T BALZE0EHR, DURERTFEEIR
BEEILODIRE, B2ER80EE: https:/www.myswitzerland.
com/zh-hans/planning/about-switzerland/clean-safe/,

HESW: Bai, #¥PEMICE EA, EiXERXESREEE
EEMpL s EREMA NV RBTIRIEH, RELAHLELRF,
BRME, BRLENWEEANUSE, SERMBLHIYENNSE
Rk RIRIAAR?

Sf¢a: Ba7, RNERBNOVREFPHT— Y88, BREFPAE,
FEPETE LXK BOHEIIRE, DURIEA T WA O LUR M AT,
BN EHHLOEBRTIWER, REERNINEL, BRIRNCEEESE

2020 4 06 3 30 A % 12 5 125 468 £ ‘ 53 ‘



PERSPECTIVES

FIEEER] 2021 71 2022 FHI—LELIE WY, BE, SEREHE

MRE=ZFNREABOSTFER MITAEESFED SUEXE.

HREISN RE EFBNMEHELE RIS SESMEER?
BiHIR SRR, RS TR MICE EIPAR? Eh,
(RIS RENMPLL AR P E RS “Rmils” ?

S8R HIEBENERBX K ERITM
BWE 6 ARBRABXIE—SFARTEBHRS, ol
BR—FANUTHES, BET—F, LIz —L%
EEENHPIARTY, REBTRAENITENRES =,
BHNO6B 2HNERNEBEERSZNER (LKD),
BNXTRENZFHEETLUEEXNEHMIL: https://
www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-
epidemien-pandemien/aktuelle-ausbrueche-epidemien/novel-
cov/empfehlungen-fuer-reisende.html,

RESW: Will—T, SEMEBRIREmESZHE
IREEEE FAELER.

BEHE: OTRENIRTARR, M 2B PR R EREFRE,
BESTRBEERESHREMMIE TR, BTG ER
FE, PANE—FNERY, REMXKBEUEFMES T, B
ZER, oLISERAIBIMELE R MySwitzerland.com/meetings,

AR HE IH

B=HciERACRDEL TR DS

RESN: 2019 £A6, RERREHIGHNE
MICE it S Elbiisdkeh G Eb S 2 ? hEHIGZ 1)
RIBNAERHE? REREEESENAREESD,
MICE EAAREEIS? PEIREES BRI
222, MICE EARiERYIZHSD?

MHH: PENTE=RZ2FEELE, RABLOKFS

‘ 54 ‘ hELW www.ccchinaol.com

B, 2ENINIE=KZEM, 2019 F45 16 THPEZ A
K=, REHNETERITPESLFEHEREE, B
ARERHHNANER, IME—ESENEIN. RIFEES
MHMARHE, 2019 FELFEH LH ANPELZFIRFEE
K=, LT SRR,
BZBEAETaWTe A RNAENAESEMN TR
HOERNEE, RENSWARER, RIFISBIRERESHPE

SWALWIM,7E 2020 F ICCAERHE B, B2 BHAE E 1811,

R2PRER 16 EPrE—H A2 20 EHER,

V30 3k, REZEFLIRINIGE, WIRN RUNETT
EEIH . 2019, EEZRERUNEF IR =F, SMERAEF
BefigE, F=& "—5 K" BENEEER, HEPEN
16 BPRER A, EFREAANER, REPENABSEAL
SR T, LUE=ZE2Y/REXERBRS NG, 2017 £5
57 RPEZSER, 2018 FREHELAET 142 R, 2019 FE#E
286 %,

RESN: FEERW, LIRS TIEECHER.
SEREBIRHE 2 0% QBB FEET?
X FULiRE, RIISMKCHEBLELEN, FHLER
BiEE?

MMM: 2BEIE, RFTWREEE—RIFEL, NEZE
HRE, FELTEIER2RE, NEAREEDFRIES, X
IR 0/ VR S ma FREI RN B B R TR L&

HNERTEE, BNBIERE. AEHZEHR, 515D
EAEPREE=. fIINET SINRMENSF, XTHEHERZ
RNERKETEBE 11 ANKRES. HIIEFRT SDE=NE
15, HEHR=IBRNEREANER, BESESHNRAAERE
TRZRERNEY, BASHFEOAXDERECES, 25
TR BB,

HNBEEHE, MESHEE LR, BEEFRE,
ADAMA SR = HIEER ., SF 3 B, FIIERTHEIER 210
BE, BAMEMNSENEENR T EHMBOEF, FHRU T —LEE

ZHBEIFEROERSIE. B, FEE IS SRR
ITERSERSI, DURKZENPETESFSHE O,
HEEDEHHFERREEE R, REREER, BLERE
ER, ERNERENZIASE— .

REISN: BR, #3HE MICE EA, SixERRISR
REEECTHLE ERBEMANRBTHENEH T2
EHt 4817, FRNE, FREEHLREAULE, &
FRBLE RN E RN IR HEAR?

MBI : =2 XTWHR KRR = RERHE ENEE
ESZ—, B8 FRe, BRERFE/BIFET MICE LSRR
I, BERMCE PEWERML TN =, BIBENZIRAE MRS
TWHIFIR BT ENE T2 BTR ZRFRERNZHL% L=,
R E AT B8O F E RO EIRFRIVEIRENE, 98D
IR\ E T EE, $73 MICE 7, SE=HREBT 5B 26 B
FRlEHT "ML RFRIRELS =", 51T 200 Aok
BETNES, sIATRZLTIE.

SENL EH=, FNERT SXRFNH RN, &2
FTR=HBERRR. BEZT, AMIEM2EER, FIEERT
BRI ARE AR, ESIRFFF AR / PIMRK a9
BHREATE. H=ATROIOE, 2—MewmRENER, 17
BEARL, WNFER, BEAZSONRNPBEAZE, B=HCERA
AERZHETENENX, BMIRTEIEFRUK, RILEREE
NE=ER Tz SEHEEX, XELPMES. BE. 5
IREBE.BREFR. O HEEsNEREN. EASXKESE
ENOFHHIERISE 1-2 /0GR, RBERE, RIFRETE,

20204 06 /3 30 B % 12 #) 255 468 5 ‘ 55 ‘



PERSPECTIVES

EBHEIANATEZ,

B SHRFERNAANEE, BINAIBEEENPESE
R ABRARS S, BEEX S EEEIRE NS, B =5
BNEESME— N FHEFENLHRE, CREFTHEER
RIENEE, BIEERLNTTE, F2H8hEXEN RS
MESEREEE, REEXSSMOLAHE, RINRERNLEE
Wik, RPN TR ERTEME 100 S NN ES
EREE, TLUBELZE 150 AFBABAEER, B LU ETiE
HPERS, ERSHIINLAART 800 7T / B,

RETROREBEESWBII IR T R EER, B
WHIEIE NS ETELISR. 048 O NEZEBRFENS, iR
G TN BE. FESR ETEEEER, BERES
LA ZEM https://www.pot.gov.pl/en/online-site-inspection,
ERZIEPEEHMMNER, REESEATHRTEEER,

RESN: kF, EARAMEELAE, RIESEEH
BER? MitARSFHRNRREE, @RSFE MICE
BIRAE? [ER, (RIDISRENMPLEEIERILPERE “R
2y ?

B =0T 6 B 13 BFFMRANDE, RERAOL
ERRREER=SEAEHEART, FEATERS., N TERF
EFBUDIZEIRE 8 2B BER AR hE B IR HFEERO0,
IHEEAEREFIRE MICE BB,

HTZe2—HESXKEANEXLOER, R=RER LEZR

BXXET

SHRERC —, BEAEIRIGES, ILRRRE. 8, BUMNE
MM EL European Best Destinations I H “2020 ERUME LS
Bouih” |, REMED SR EHREEER, ZERTERZHE

B IERIG/ N —LER89H, XLEBRIMIRSIE 7 X TS . BB,

B PEREEEARIN, DIRIENEHREET RS, 72200
BN R RIFH R BB SN,
BERPREKNFHEREARENFR, BRIEMNR
BHARERNBX, BRNE=HNERLRE. &, BE. BT
ENEEESREE L, HHEBERENERZ S, KEIKER5

AT "R F AR = R 2 SEX DA AR SRR,
BB RERMAR "Z2IER" , A O mER R RRRE,

RESW: Will—T, $EBRAY5REmESZPE R
EFH, HELEH,

MME: [RTERRELEZE, EHEAMIBERIEBE
KREEREFREEZNL, BEE, PEMNEEANRRKE
B, MOMBESBERM, BNME, KEAWEEMOME, 18
16 B A EHR XARBR MR BRE, WLIREREHE
TEMXA, BERREI LM RREHERE, LX 1 E
FZETEEMRLNEIZ, FHEB. BEXA, FB8E. K
RS, MXALNBEASOUE, FEERERY. —&
BHE, PELESFEN. I8FNEE. BINERR. T8
Z¥NRBIZ . BRENREAEZHL, BHIZALNER—T
THIRITAR.,

FREERKERBILRDIBLHIES

RESN: k2019 461, RERIKEHEENE
MICE mhiafES=Ebxibz kR Gt 2 ? PEIHIHR R
RBNAERGE? PEKREZESEMHA XSS,
MICE EA A XIS ? HEIREESERIEREIE
222, MICE EANBKRSERSL?

| 56

P ESI www.ccchinaol.com

BXXEL: 2019F, PERFERREARRNTH, RS
FERENT 174 HENRBNFHEHE, Akt 2110%, SEFR
BT 38.58%. BIERINLL, SRRREEEEEGHEEXRS
ZTAe9EIRE, AT, ATHBHXORT, SEMTLER
MESEEEET,

MESW: RN, LIRS TSR HERS.
SERE2BREHEEOERNEREAFIB®G?
M FURE, FSMETHEPLES, BHLERE
BiEE?

BXXiEt: ATFE T RFE RO, FEERE
RIRBEEMENENG, £REGRNMEST, BRI AR
Ml ER AR 2 ML _EE)l, 25 R1E, BAIBEMT)
HITT 18 RE LHRT S, fihiX 268 HMAR, HA 5420 AiE
S5 RINE CERIRE, BESFEFR, FEEERRES
WS 68 )% Loy S, FARRE L EIREFIRTA,
BN BRI AFREERENBEEL T oI LIS FT
==, YARNOENBSRINE—ENNE, RINBEESEFR
AR S AT B HITTENIRSS .

RESW: B, #XHE MICEEA, SRS
REEZESMEL LRENHNFHTHIMEE, &
BikBtzBiF JRME, BIRLRIEETIRE,
SERMLRIENbERKTRRHREXR?

BXXEL: =5, IR RMELH Y BABHHAE,
EABANAX LT B RIEATILIR, K53 REXRBAEANE
ZERDHDERERGSHNE, B2, RINESDFELEH
TEAN "EIEREREE" N LM, BNNER2ELXLE
K IR RIS A B IR S AN T IRER 1R T
B, Ep—EMAELE T IBNNMESNRES, MBII/L
TREEERE.

HESW: kF, ERBRAREAE, GIBSEEH
EEZ? MitARSFRA RS, @HSFR MICE
EIBAS? iER, (RIISREMPLEERILPEIRE “R
2" ?

mIEE
R2EEXE RFIRTIEZHE

BXXEL: SSERESHAREDENI R, AREER
SEFRES. FRRERREREIIERERFFICEERTLE T
T RFETERLEAMR, HIPERME R DAEBR(WHO)EST,
HEEERFER (UNWTO) | HRFRITARFESES (WTTC) |
Eirfissine (ATA) IR EACEREE—RIENHN
k.

IRF R R ERGEIEN, sEXTRERZS, LT
RUANSREFARENRERS . Feiidh, DAERED
BT, BRERES . IRTANEME=TT, WHEFPH
Sr, GAIPRE, BE, B TEMKESROBHTEE
RIS, FEMEREEWENELEE DA EERE.

SEFWARR, F00H 2RIEMERED 50 AD
EEIEY, RIS BLTETREE, IMRIESIENI A, 5
Mze, FETEEHET A RER, B EXEER, BT,
RMOBEE, ERENISE, FTEERAREPLIE, HEEN
REEIERE.

MRIEBNLTEMZZ2RAERFEVIHES. FIL,
FREERREB ST XANFREMBFFERLIRE
AWeRBITRIT | GER . ASINERT,

RESN: Wll—T, SEH%ERRYRE=RESZHR
EliE Sk, HAELER.

BXXEL: RESHARIBIELIOTN, RRERHHE
BEARKERNLH, Y. RSP ES TRIKARRIRTE
ERBNEEERER,

FEPEMHE—F, SRBERE, RRREXTIMHXE
NHERRITHEIEERNET MR R VTR, BT AEZS
MIBAMEDALIRES M ERNSEE LR BIMBME, M
=RIAPEEBMEREIREF . B, MBBEXRE,
REAREEMNENRNE, AT ASRELSZLEHIIG
ZEHAERERARE LR,

B FIGE R BRI T T AR AR R FNIE A BB RATTAEE], B R a3 £ EREANEARE

BARBATE L TR FAR LI, —F @A LB aRITE S EEFALN A, H—F BERTELFRFABIRL, K
BB AT, FFAMERT LA ZAMERRIES GO RHEZ S, TRTH R, ERk, REREGHRIT, RibTRPINERRAES

AR TRRFR, &

20204 06 /3 30 B £ 12 H 8128 468 5 ‘ 57 ‘



% 4b OVERSEAS

Simplify the process

B CIAE

AEEAMSIRBRITRRE

@ 3Z: Michael). Shapiro @ %Hi¥: £iE @ HEHE: KK 1151673984@gg.com

MNESBCEHNTEREEE—EMTCHE. REFE, XPXENMERERF —ENUSHESEELE. 18
BAMYMFBR, —FP LR/ NESEHERBEJLIRRIEENERHTHREN, METEVESHNHRERN,
A, AEBROPNEEWRHXBTERENEUTR, MESTANLE, NTR—EENQETBIE
MANSHAREBATITRENRRT R,

BARZE

XY= BHESER, TSI
L RBIR M AE M E BB WV FE 2847 /N B

‘ 58 ‘ hERY www.ccchinaol.com

KVOEHNHEMAL . E2, RO
WEERRUEERY, BEONER
W, LR ESEREWVRWO—¥, XN
FIERBFEE2HBESKITNS (Global

Business Travel Association) 1 A J1 &
R BORE R 2 /A8 (HRS Global
Hotel Solutions) 7£ 2018 & {789 —IR
HREENE L BEFZ WAA LT,

X—WHZELLFMEHNE L ESEE,
"BNF—REFEZEFF 1000 HEW
HATIFTNEFPSW, " BEISWHNT
SE4& Groupize NREFEERITES /R
HrBmRim- SR Rr, —FR2WE,
BN XRBESERSERNAE,
TR2WIE, "
BAHARE N ITELUERN S
HENXESY (B8 Tk, T 50
ENsSERRE— TN EBEREIES
FEENES, EE2—NEARD/NT
HESED)) , BEXELNDPEFZEE
HEEN . XERNENFTS RSB
U EARENEEISWNEERRE, It
Fk, Xple—ERNESWINE, B
SR 2 B W AR R A R B 7 5K
FRNEK, EAESK—MEEHINES
DB/ BE RSN, 401875
FEEARE, RIS NNIBEHEARE

§IFEK,

AT R —ERARMEE BT EX
ERBIRCA LA, HATEORIBZE . 0]
BE L%, ERIERANERSI 21X
K, A EBIRARFRILE R RE
REIPE,

RN

Bizly (—MVNESWEEFES) E
EREEEAYIIEH, "SH/NES
WHIMHRABISZ —, LR 2R
BHEWNAREBANEHNSWNERF
B, BN, ARZHERT, IIHXES
WOAFARSWERNE" , thFR, &
WM EFEEROIHPERS, e
BERITHEBEARNTHINENERAE
B, MERBMAERER BN TEIR
VR SEFTAT X E DN 2, JLFER

e, XET LN AE TR NE
EME. B, ZpARXORIE, 222
RABAIPTRAR, "

LNy, RSN FANRENT
HIRED, REBFRAAPENETEXY
Fa (Cent ERAHRBFE) EFY
EHEWARMERRVGHT T, 18
2, FE&RIER Bizly =4, Bl A
FREFNTEZR PHERRRER
ET RN, AR B G
PRSTERR. FENE, BEERE
WROREME LM, MEET (eRFPs) =
WHBRWPBED (GIER) 09755,
HMERTLBRRESERTRUSHH
&R

WIS "EAERRNBEREMN
E—REFENERNPLIATE R
ILECHIAE), EEIER D, Fmamshn
NELBPRR TR,

20204 06 /3 30 B % 12 #) 255 468 5 ‘ 590 ‘



% 4b OVERSEAS

"B, FRPARNELAMSSHA
MEEZEIR, XREILFIEFES
WAHRIEIA . " Groupize B9EINFE R,

RS WHAE, XX FHRA
REEM, REE EE T, IRNaE
EIEZ0RA, "

Groupize 2 5EE R R FE
T—MELTFREARNEKEAR, B15
EmERERE X, ZRSS Concur 2
BEBYAEN, TEANEREEHEE,
EFRNERBPERNENABEES
WHIEZRSW, (ERETEENNSERE
EBENIIERERE8E.

BRI ASEEF SHsL RIE )
BRENG/NVE, LUS RSB/,
BN, Aventri BUIRIEEKIEIHIERIGFE
BZ A, FHELEMEZB/RIONE DB
AEVRIR FFE. (Aventri 89 Zentila 3
& 73 Northstar Meetings Group 8J Event
Venue Finder £ 7311, X2 —HFF
BB RMRENE RS, )

I SENTM

"REHUBTHOEENRNERE
FEREFELETBEERBWSESTIME, RE

INESWINTERERERE, " R
BHNEGFREHNSWIIT & T H i
e, XFRETES SMM FIBEEUR N
—&43, AB4 100000 £ MAEHIRES
TAR? " BAIEH. BizZly & FFEFF
HEEBNES =8, Groupize IEE¥
X EA NS WS E=EARIEIET
JEEENETRET,

HPMRENEARENERNE
3K, Aventri R R 5 VenueBook & 1,
VenueBook 2 —"NESA M I ARSE .
TERBREREREAN TP, B
NV A IR E I o7 2 R EUE
MENMX L THHAIEN, g /T,
TAEZ. ABRMERIRIKIE, LIR—EH
JE=RE),

Aventri/VenueBook ] & 1 & % 5|
AREBRATFAENES, EER
= {# VenueBook ) =17 o] 4t Aventri =
P E—% Aventri HUE EHHIE 2
I REILIR 226500 P, FAEELIIE
EFEIEMBEEERE, SRz,
Aventri (9& P E ISR BB N EUEE
BOETR, FHREEEIE VenueBook 76
SEMER (eRFP) SN EIEE N BB
PoomEs, EBEE B VenueBook

AEBYELHOSRNWERFAEIBEETTEERMUSAE, RSNESWTITERENMTZE

‘ 60 ‘ hELW www.ccchinaol.com

BFEEITZETF. Ea—fBERT, 1
BEETHEY, FUTSUBERBEE,H
Aventri (Y Z2HR S,

"X A BY B D ROE 14 o] BE TR
&R KM AR, " VenueBook B & &
MTEROIE AY/RE B (Kelsey
Recht) 1. "EHIRIAEEIHES
MATENREF LR R, " FrAXoJeER—
NEIE, BoIgER— MRS WNADED
WEr. TG BT EEREXENHE
KAZEDNHE—EZRER. XHEN
FA—REERECIESESTEE.

Cvent 7£ 2018 FFUZIE 7 Kapow, i
AT EZUBE, Kapow 2 — PN E
BT ERZENFEE, Hp—LL2Rst
FENBIRZ S, Kapow & BE8E
20 NEEWHRIER, 5 Cvent A
W45 PRAR M BB JE R I oh /O B4 e FF
71517, #5 Cvent ® B R, WE Kapow
NEDREREFFK, BeIETLE
Kapow 5 £ ge 52 Cvent 893
EWFED,

HiZEEE

Kapow A VenueBook & ¥ & 59 =

B EEMALENHERAZENNE—EZREE

BRI NREE—BE RS E
kim0, o] SR B8 EFFEMN,
AR RIINT I BNERIUT (BE
RYFWTHEAT 24 /NI HBE#HTR) , £
BCEA, TERMAEEGFLE, 2
BIRSTRERNERENHNERR—ER
SELMREN T/, B, =Fanh K
WERKIERME T ENNERENRS .

Cvent EX&OIIAA . 2EEEMNEHE
PEHET - AL (Chuck Goorah) Fi#Ex,
CXFPRRR S RN EREFAET LM
NN, " Mgt "ZER, EPAH
ERXEMNEER, BIEmEHIEA
EIBE? HIEWNLER, HIN—BEES
BAINEFE, OFLAMBEES T
RAMIRBE, FA]—EERERKI R

Heppos,

Cvent —EAS 40 REANLWE
PULREIEATEME, FE—NNES
WHBRFZ, GES Instabook, i
BRI TN, HEEESFRLE
BRI &@, FrRE B SRE D RS
SRR, "ZBRBERS Cvent it
MENEERES, " ERE: "N
VEIGEEBER — M EE LR 28
BT, fER—, M5 LOHE
ARESWHENARE, mAEER—
SMM KRB TIEREFRAE P, i
NEAER Cent TR T XETERE
B,

"B, — NEENDRRREREE
MIVEBFISE. 2SN ER=R

BINDAGEESR, DARAMATERCS Instabook
TR E L ER. R, BIANBEER RN
MZE2EMSE, " Cent FREER R
HEW AR BFRFIARBRESER
NEIMIRNTFESR, LUREEECH
Mh EAFFEFESEE =ML EAFF

SBAIGENEE, BHESXaTUE—
oML, RINERBHNER, &
PIRIRAMNERET—E, RMNX
BEENENER, 28E20ANAE
PRk,

EREHNES, MAX—1T5
WEEFE®RI, HPEIE360%£H
(Groups360) , ZEH WK EE G
FEBEELHES (Accor) . & /R

20204 06 305%12%@%468%‘ 61 ‘



% 4b OVERSEAS

(Hitton) . MBrE/ESEE (InterContinental
Hotels Group) #1 5 & E Br (Marriott
International) . Groups360 & & ik 7 £
£ 2020 FJRRI AR K E WAL
N EMFENN T RS . #E Groups360
BENTERE INFBEIR, "“ZA5
ET%@%@f“Tu#l BIFFEFBA
BRERE—NESERREFNBRT
131 X—, "

SRAPTA

BAX LA R KN —
ENBANHI, BEANENER, XM
ITAT AR EIGE G R, XG4 E
FHRLD,

VenueBook BIEI/REGT:  "FAE
TR H BRI REEE B B E s R
ABITAMHENTER, mAEMIIE
WEIFT . BERIMIASZNNE, A
BELRTIRSHENSEHE £, s
REMER, TwREEIT. B
1T, EERARiE L, BeERBEEs
g, "

Groups360 BI0F) /@ BBl 7 7 X —
8L "BRTRBEFHBES, BITE
FRTREZXTFEEETT T ANIMR,
Blan, FEAFOZAEBR A ERER, L
REANRZIRM BRI IRSS, T AKNFEE
NE, EBEFPNEEOELTUT? FA1E
ERRZBFTA ENFBRTAEA L
BEE—EZ, "

BRI E
B, IRBAEIGSKESHRAS
BRI 2E—NsORS— NG

OFa LROREZSHER, REFHASH
RABEE—RIZ— D ELIRRT

‘ 62 "’P%i}‘( www.ccchinaol.com

Cvent —EH#ES 40 RRANBWEFUREEATDEE, AR—NMNERWNBRAR

R, BRGORANENEHES TE— M
HEREEEINNE, BEE—1K
HRENERE,
"TXE—NEFREE, FHiA
X ﬁ@ﬁ’iﬂujﬁ_ﬁi A BB AFL AR
LE —ERR R A T LB T A
B, " Ceent I HAIERR, "RANSW
BERSTEIRINIT, BENPIKRE
BEHRELIR, KEISWHIDALF]
BASWEZRITFRN., "

BitRs

XHEEHE A RFMALIDRG, &
AR FAERBEWBREARMI 2 EEIAF
ME, ¥TEHENSEM4, BHRER

ARENH—YEEMER2ETELRD
SIEPHE/NNS WS ERIIENNME
1FR.

BAEENEDE NS
RUERPEIA, ERHEETUT, B
— B ECHME Rt — L hs
BT,

EHF8H, #S (Accor) . &R
(Hitton) . MBR (IHG) A5 = ERR (Marriott
International) &) 360 &£ H3& % 5000 75
7T, Fi& GroupSync &, BREMIN,
ZFEaEESELH/NERI,

DEEFREENMRER- R "H
MEFPEREAN], Bal/NZHERR WA
T RESHNNAEES =B IRA
B, BINREEREBHILNIRE,
RAFHRIDANE 5=,

HEBARESWMENNEIKEES
RHREHERMTY, "BREFAN
K, BEXTFRAZE —HEMSEN
25, EX MR EREEHRNNGEE—D
BANERE, ",



% 4b OVERSEAS

Bizly places a heavy emphasis on the speed of
the process and simplicity, for going eRFPs in
favor of templates that can be repeated easily for
similar events.

"My biggest goal in life is to be the first
company to achieve true product-market fit in the
events category," says Shah, "where the product
actually solves the pain for the end user."

Ease of use is a primary objective for
anyone targeting those who plan simple meetings.
"It isn't just about the size of the meeting," notes
De Gaspe Beaubien of Groupize. "It's about
the simplicity of the technology. The more you
'consumerize' it, the more adoption you'll get."
Groupize is looking to connect with a mix of
admins and planners, but streamlining the process
is likewise key. The service, which integrates with
the Concur expense-management platform and
primarily has been marketed to travel managers,
asks users at the outset to define a meeting
as simple vs. complex, using customizable
parameters to determine the appropriate
workflow that follows.

Larger end-to-end platforms do tout their
abilities to scale down for smaller meetings.
Aventri, for instance, promotes the ease of
use of its Strategic Venue Sourcing platform,
noting that even occasional planners can get
up to speed quickly. (Aventri's Zentila platform
powers Northstar Meetings Group's Event Venue
Finder — a similarly simple way to begin venue

research and sourcing.)
Finding the Right Venues

Most end-to-end meetings management
platforms focus primarily on hotel sourcing
— and lack the unique spaces small-meetings
bookers want. "What good is a 100,000-plus
venue database if the actual venues being booked
for small, simple meetings aren't part of the
traditional SMM venue databases?" Iwamoto
points out. Bizly specializes in event spaces that
are conducive to day use, and Groupize is in the
process of adding that type of meeting and co-
working space to its hotel-heavy database.

Acknowledging the trend — and need —
for alternative spaces, Aventri has just partnered
with VenueBook, an event-venue marketplace
that provides live inventory and pricing for
alternative meeting venues — think restaurants,
studio spaces, bars and bowling alleys, as well as
some hotel space.

What's most intriguing about the Aventri/
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VenueBook tie-in is the integration the companies
are promising. The goal is to make VenueBook's
inventory available to Aventri customers —
expanding the total number of venues in Aventri's
database to 226,500 worldwide, and adding
direct connections to a wealth of nontraditional
spaces. Later this year, Aventri's customers will
see options from both databases, and will be able
to include VenueBook inventory in the standard
eRFP process or to book that inventory directly
via VenueBook's platform. In the latter case, the
handoff would be seamless and the booking data
would be retained within the customer's Aventri
dashboard.

That level of integration and flexibility
could be a sign things to come. "An event
planner is looking for something that fits their
event," says Kelsey Recht, CEO and founder of
VenueBook. "So that could be a hotel and that
could be a unique meeting and event venue.
They're going to create a consideration set for
that event by looking at all types of venues.
That's why searching across all of them at once is
really, really important.

Cvent forayed into similar territory with its
2018 acquisition of Kapow, a platform that allows
direct booking of alternative spaces, some with
prepackaged F&B deals. The Kapow platform —
which currently includes options in 26 U.S. cities
— operates in parallel with the Cvent Supplier
Network's database of hotels and convention
centers. The Kapow acquisition was driven in
part by customer demand, according to Cvent
execs, and there are plans afoot to incorporate
more of Kapow's functionality into Cvent's

general sourcing platform.

Eliminating the eRFP Slowdown

Principal among the benefits of platforms
like Kapow and VenueBook is the swift nature
of the booking — a direct connection to live
inventory and pricing, or the ability to either
book instantly or request to book immediately
(often allowing for a 24-hour approval process
on both sides). That access to availability and
pricing on a wider scale, particularly with hotel
inventory, has been elusive.

The demand for that kind of solution, says
Chuck Goorah, Cvent co-founder and president
of worldwide sales and marketing, exists on both
the buyer and supplier sides. "Everybody for
years has been saying this is what they want," he

says. "But the question has been how do we get

there? For the last couple of years we've been
deeply talking to our customer base, both the
buyer side and the hotel side, and we've been
gathering requirements and understanding the
pain."

Cvent has been working with 40 of their
largest enterprise customers, as well as the
hotel companies, on a small-meetings solution
tentatively called Instabook. They'll be beta-
testing soon and hope to deliver the product later
this year. The solution will be tightly integrated
with the Cvent Supplier Network, says senior
vice president of product management Pete
Floros. "Planners will be able to see live rates and
availability in the same area where they can do
their large-meeting RFPs," he explains, "and all
within the same SMM and enterprise workloads
they've already developed with Cvent."

One overarching question, however, will be
just how eagerly hotel properties jump onboard,
and how much inventory they'll be willing
to contribute to Instabook. "I think the hotel
reaction is mixed," acknowledges Jim Abramson,
Cvent's vice president of product management.
"Different chains and companies think differently
about how to expose their inventories, and how
they do so on their own websites vs. third-party
sites. We've certainly found hotels that are willing
to work with us, and we feel like this can be a
phased approach. We have enough that we'd like
to get the buyers and the suppliers together, and
we feel that over time, more people are going to
come join the party."

The desire to join that party is strong
among tech suppliers, including Groups360
— which counts hotel giants Accor, Hilton,
InterContinental Hotels Group and Marriott
International among its investors (see "The
Property Perspective," page 22). Groups360 execs
also hope to deliver real-time access to pricing
and instant booking for less-complex meetings by
the end of 2020. The company is negotiating with
a large number of hotel companies, according
to Groups360 CEO Kemp Gallineau, "but not
everyone will be able to do this at the same time

or with the same inventory."

Analyzing User Behavior

While these full-fledged features will be
some time in coming, the ramped-up focus on
booking behavior is bound to produce better
experiences over time.

"We want to make sure we roll out

Using an electronic request for proposal can be as cumbersome and productivity-killing for the hotel salesperson as it can be for the planner

solutions that fit the needs and the behavior of
the event planners and venues, regardless of
how they want to book," says Kelsey Recht of
VenueBook. "But what we won't compromise
on is our focus on getting substantially more
transparency from venues, to make sure that any
inquiries, whether they're direct-book, instant-
book or even RFP, come in much more qualified."

Groups360's Gallineau echoes the thought:
"We're learning a lot about the behavior of
consumer booking, beyond the challenges of just
providing inventory," he says. "Where and how
should we show the inventory, for instance. What's
the best enriched content we should provide, to
give them the confidence to book online? We
spend as much time looking at the behavior of the

interaction as we do developing the technology."
Choosing Your Approach
In the end, buyers will face the same

question posed with most kinds of event tech:

whether to manage as much as possible on

one end-to-end platform or to piece together a
solution using a mix of technologies. While end-
to-end suppliers see value in capturing all activity
in one place, there is also a collective movement
to improve processes.

"This is an industrywide problem, and I
think the more brain power there is on this and
the more thoughtfulness there is around it, the
more it's all going to move our industry forward,"
says Cvent's Goorah. "Smaller meetings will be
executed more easily and quickly, and you'll
get a higher ROI out of them. That's great for
the enterprises holding the meetings and for the

meetings industry in general."

The Property Perspective

Using an electronic request for proposal
can be as cumbersome and productivity-killing
for the hotel salesperson as it can be for the
planner. For simple events, it makes sense to
automate the process — and some properties

are doing so by putting small meeting spaces in

online sourcing engines.

But hoteliers also have a vested interest
in eliminating the middle man and encouraging
direct bookings, so they have been experimenting
with offering some small-space reservations on
their own sites.

Last August, Accor, Hilton, IHG and
Marriott International invested $50 million in
Groups360 to develop the GroupSync platform
— which, among other things, aims to facilitate
the scheduling of small meetings.

"Our customers have told us that the current
shopping and booking process for small groups is
out of sync with their day-to-day digital shopping
habits," says Marriott International global officer
Brian King. "Our goal with the investment is
to bring simplicity to the planning process to
ultimately benefit both planners and hotels."

Chris Ruane, Accor's vice president of
global sales for meetings and events, adds that
investing in the new tech was a no-brainer, given
the cost of entry. "To own our destiny in this

space is a natural progression," he says.
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The value of culture

® By: Ann Shepphird @ Editor&Translator: Peichao

Here are some convention and visitor bureaus that are helping find the right intellectual

property to go with your event.

Features matter

What makes a destination enticing to
meeting planners? For starters, its location
relative to the attendee pool, committable hotel
rooms and available venues. Less obvious but
perhaps of equal importance is intellectual
property — how host cities can match incoming
group needs to the prevalent ideas, designs,
and artistic or scientific creations that are the
hallmarks of the destination.

The idea of tapping into a city's intellectual
property is especially relevant now because of
the acceleration of the innovation economy,
according to Greg Clark, a professor with roles
at University College London and Strathclyde
University, and a global consultant on the future

of cities and new industries. Clark says that a

generation of new technologies flowering in
forward-looking cities makes such locations
especially worthy of consideration by planners.
"If you are in the business of business
meetings or are a destination for business
meetings, it is very important that you find some
strong alignment between the meetings you
host and the sectors, segments or edges of the
innovation economy,”" notes Clark. Which begs
the question: How can groups best leverage the

intellectual property of a destination?

Austin, Texas:

Hitching Your Wagon to SXSW

The first option for a planner might be to

choose a city that already has an event that brings

local talent together with visitors from around the
globe, according to Clark. He cites Austin's South
by Southwest conference (SXSW) as one of a
number of happenings where experts from all
over the world converge, and innovations occur
in real time.

SXSW, which has been around since 1987
and unfortunately had to cancel this year due
to coronavirus, continues to aim to be a tool for
creative people to develop their careers, bringing
together attendees from around the globe to meet,
learn and share ideas.

"SXSW gave Austin and the brands that
got their start here a national media presence and
helped capture Austin's entrepreneurial spirit,"
says Amy Brown, vice president of sales for Visit
Austin, the city's convention and visitors bureau.

She adds that those same qualities can be applied
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Now, once businessman know the purpose for the meeting, they've have the ability to connect them with the Forum

to other meetings held in the city, something Visit
Austin works to do by linking groups to speakers
— either from SXSW itself or the University of
Texas at Austin, the Capital Factory (an incubator
for start-ups), or its flourishing film and food
scene.

"We look to see how we can be a conduit to
connect the conventions coming in with brands
that are known in Austin or companies that are
new and growing and can talk about how they
are staying innovative," says Brown, who expects
SXSW to return to form in 2021.

Those first discussions about how to
capitalize on Austin's intellectual property often
happen during the sales process, but once the
meeting is booked, Linda Atkins, vice president
of convention services, helps make it happen.

"When planners are starting to develop
the program content, we ask them to share their
goals and what the focus is," says Atkins. "If
we find out what they are looking to accomplish
and what their challenges are, we can match
them with someone who might be able to
address those same challenges from a different
angle."

Brown adds that while they have some
heavy hitters available as speakers, some
groups have preferred people who are not
so well known — yet: "Some of the favorite

speakers have been those unknown gems from a

‘ 70 ‘ hELW www.ccchinaol.com

growing company that before you know it is an
international brand."

Building on the success of its efforts to
foster such connections, Visit Austin has been
working to create a hub that can point clients to
the types of speakers they're seeking. "We will
now be able to more easily match our clients with
people in technology or medicine or education
— or maybe someone in a field that's not directly
related but who has a great story that can be

applied or learned from," says Brown.

San Jose, Calif.:
Tapping Into Silicon Valley

Another city with a strong innovative base
is, of course, San Jose, surrounded as it is by
more than 2,500 high-tech companies including
Adobe, Apple, Facebook and Google. Visit San
Jose recently made it easier to match groups
with local talent by partnering with the Silicon
Valley Forum, a tech-knowledge and networking
powerhouse, to provide access to top tech firms,
experiences and leaders.

According to Matthew Martinucci, vice
president of sales for Visit San Jose, the recently
launched program will not only allow planners
access to tech speakers, but also include things
like networking sessions with like-minded

industry leaders; small-group immersions with

incubators in industries such as machine learning,
robotics and digital disruption; and even pitch
sessions that will match next-gen startups with
industry leaders who provide feedback on the
pitches.

"In the past, we didn't have a formalized
way to connect groups with local contacts,”" said
Martinucci. "Now, once we know the purpose for
the meeting, we have the ability to connect them
with the Forum."

He advises planners to involve the San Jose
CVB in the content of their meetings as soon as
possible in order to engage some of the top talent
in Silicon Valley. "People are extremely busy, so
the earlier we can identify the right person, the

earlier they can get it on their calendars."

Alexandria, Va.:
In Washington's Footsteps

This Virginia city also has recently
formalized its connection to area influencers,
partnering with three leadership and team-
building institutes to create the Leadership
Collection at Alexandria. According to Lorraine
Lloyd, vice president of sales and international
marketing for the CVB, Visit Alexandria, the
collection — which just launched in January
— was created to provide a one-stop shop for

planners looking to add these types of programs

to their agendas. "We can help groups tailor the
leadership or team-building programs, as well as
work with them on hotels and any off-sites," says
Lloyd.

The three entities — all of which have
venues for meetings and team-building exercises
— are the George Washington Leadership
Institute at Mount Vernon; the McChrystal Group
Leadership Institute, founded by retired four-
star general Stan McChrystal; and Building
Momentum, a veteran-owned problem-solving,
technology and engineering consulting group.

"Where else in the country can you hold
a leadership-development retreat on the estate
of our nation's first president and one of our
greatest leaders, take a sunrise jogging tour of the
National Mall with a notable four-star general,
and bond your team with wine and welding?"
says Lloyd with justifiable brio.

Samantha Moore, senior director of
meetings and education for the Washington, D.C.-
based American Bakers Association, has already
used two of the institutes — and is open to using
the third — for the Next Gen Baker Leadership
Forum the association holds each year.

"This particular meeting is for those looking

to become better leaders in the baking industry,

People are extremely busy, so the earlier we can identify the right person, the earlier they can get it on their calendars

and over the years it has been customized so
we could combine industry-specific trends with
leadership lessons and a visit to Capitol Hill,"
says Moore.

One of the association's recent forums
was held at the George Washington Leadership
Institute and used Washington's leadership style
as a basis for development. "What's nice about
the program," notes Lloyd, "is it ties lessons from
the past with tools for the future."

For a conference Moore is planning with
the McChrystal Group Leadership Institute,
the facility not only is hosting the event itself
but providing newsletter blurbs to promote it,
content for the ramp-up and post-show material.
"Everything is custom," says Moore. "We picked
the aspects that best suited the group and will

complement what we are already providing."

Hawaii:
The Past Points to the Future

When it comes to our 50th state, the
most important intellectual property might well
be found in its ages-old customs and culture,
according to Kimo Jenkins, co-founder and

cultural advisor for Island Partners Hawai'i. Such

aspects, he says, can be added to a program to
provide both a sense of place and an enlightening
educational opportunity.

Jenkins says he starts by asking planners,
"What is your end result? What is your vision?
What do you want to accomplish?" Next, he
endeavors to determine the proper degree of
immersion. "Sometimes clients want the entire
program to be culturally enhanced, and others
want a light touch, such as translating attendee
names into their Hawaiian equivalent or weaving
cultural traditions together with common values,"
he notes.

For one group, that meant a general session
where their corporate values were correlated
to the cultural values found in canoe voyaging.
Jenkins and his team brought the material
components on stage to build a small outrigger
canoe to help represent values such as working
together, having a vision and keeping to a straight
course.

Whether Hawaii or elsewhere, Clark
points out that by choosing a destination with
intellectual property as part of the desired mix,
"your attendees will be exposed to opportunities
they would not otherwise have, and they will

have a richer experience."
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Wit www.zhuhaicec.com

REREE

KEERRSW D

KEEFFRWPOEEERBHS X, CBDZL
X, RESXERFSWPERESY . REMMIR,
BRBIREERNSWE3LID, HABHSIIEOFT
1, BEBRARENHEM20A—3500 A REHMEL
KUVEDNELMRRSFR. BNEREREXE
F2AFAX, IXMMAECHAE, ASHES
BARMEENRERRZE., KEERSW PO
B150-1500AB=T61, NEER, BE2FHLE
Mg, EB6-9K, MR ELRLERE, BENABIK
ZEEIR, SN YEZUARREL

SWEHE: 3418
RARWEER: 2300 5%
REBM: 3500 A

E3iE: 0411-39973333

WiE: www.dlicc.com

ZHRUBRESESEE

THRUBFRRBZELEELT S L E KT S
RUVNEHEEE, BHEFHIRUAR, EAXSEE
Tk X, UERBECIRZORAMEN , B/E
PUEX N TR, Rt EAh i, =REF, BRINS
B AR EENEE,

25 POMTREHELZEERN, H£E5000F
BARETLHZE, GR14B3F KN LHERESR
T, 933 KRRWT. 730F I KIBEREES
WaeH AT, LLREERDEZNFN, £XE, 25
BABRBBHESHI, ER—IXFXUSER

BLORZER,

KRWEHE: 918
RASIWEER: 1500 FH%
BRHAEL: 1100 A

B33%: 0510-85681218

ARMIERS N PL

BRI TIERSNPOSERERI6HFEAXK, 2
BRI XAERK, DER<E. BREREETS
PESW, EH. EREEREET—HRNRE SN
P, BESERWTA5E, TEEHE: FH5000A2
WEEAT—, 201TABRIBRIALE—S, 1000AH
BT, 300AMBRERRSET—1, TRESW
E—, BFRSIUT—, 100-160 AR PRI SN =107,
30-60 A/ NBU N 14N 12-30 AR [T 151

SWEHE: 4518
RASNEBR: 5832 F5K
BYHAE: 5000 A

B33%: 029-87655888

PIdE: www.giceg.com/huiyi

8 2RTHAE

R SBETEABMTHRES TR IPRBSK, #
SEEERSRPL, BNMPEEILA4E/EER,
RWERANERBANSHITHAE., BESWPDOH
SEBRERLN34,000 5K, +F1IT (ZWEET)
HERIX2000F 5K, TRDANT, HIRESE
205 L600-2000F /5 KBRS 8] . #BBEASNARE
%, IREHENSWE, 12420-4500F 5 KB LW
ZE, MEFIPNEG, SSRERD, 24 24h 5
BEG. TUTEX. 2R, BRNBFE—RIMNES
MAURBRS, ReVES. B REREEZZIER

TRE B R AEERE

RIWEEE: 46 18
BASWEER: 2000 5%
BYAEL: 800 A -1300 A
B3%: 0756-6819999

Ratk: www.huafaplace.com

® HEHIE: BME 15510272429@sina.cn

EXRHRERS W PD

BERERERS W D OMLE T ERRITH X IR
SREREZOMIE, EEFEX, BTILERILH8A
B, ERIIE0AE., BRESXI6AE, MAERK
MEEHH IR, SV P OBES200FKBAT
HELT, BEANER, IREFHESWEATD,
SRWER125005F 5%, 8ERBE430000A2%,
ERICCAR REBAL, RMNFABENNRSER, ¥
DFRSLRERBHRA—ROBHREMNBUIE
BEHERS .

[WNEHE: 4718
RASINEER: 5200 FH%K
AL 30000 A

B33%: 023-60358800

WtE: www.cgylicc.com

IBREERSRET DL

BREEFRZEREABROERLIIERE/RE
MERALIENE, ARLIEARBN. BREDA
REA . BREIXEARNMEBRAE. REIER
BERHEBRARR. REMARGING, RERER
405K, BEER/REMBEIREHRBMNEN
HEFRAFEKAFILE, ARE2R. KBEZR
—; 2WBEERNE; KR, WYRAEEnR,; B
B.ORRENSS. BANEENBRESSERE,
FFUARBHAE . TEOEIAERINZIEM A ER
EHHI AR

SWNEHE: 3618
BASWNEER: 3150 5%
BRAEL: 1632 A

E33%: 0451-82273000

gtk www.hrbhuizhan.com
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REURNEE

ERREESWENS

EiRSELWEENERERSEXNPZOAE
BBy, HZEE “RMEESCKIH" LA s m@igit.
MRIANMRKAARRERZS: CIBEERER) B
REE. SRENBEEEERNERATEE. BE
£920000 K21 H i, 11100085 R FREHES S .
150058, URIER. 5. SPAZZTTUREE
M, BEMIBAERM, BSERERPLREER
N, SERERESPOIEHEEE, FAREEH,
FREST B LATTIBIE R P ORI B LS, EEBK
HICEERE,

[WEHE: 678
RASWEER: 5000 75K
BN 1917 A

B33%: 025-86538888

Z I {RFIZRAAE S

=URNEWEENRWEETFPENE—RE
BBE, BEMTEE=IEEE, HA2460E82E8
B, HFeE—RIKRASREEHE, BEAT13EN
Kirkith . BB . BT P OSense R R BE B
BHETRBERE., BENSNRERH I AHIE3,425
FRK, 8FE—BEEERT. NARETRAEFH
EENARAEENEWESIA T .

SWEHE: 2118
BARIWEER: 2700 FF7%K
BHAEC 4000 A

E33%: 0898-88716666

ik: rosewoodhotels.com

‘ 86 ‘ hERY www.ccchinaol.com

I MEEEE

MRS G F M R W X Z Ot
W, REWAER, RPEEH=RASBEEZ—. B
JERB30E. B107K, TURERIERE T, #H452000
ZE%. EBURABNSFH,; 48T REE, £
Fh k. B, BEExER; BN OiREs519
HREEHRNMASWURR, TEBRBEON =R
SPRIIIIA, BHERENTENS; 1082MEEE
2, BERE—AS, ABEAEFENERRH
BKENZTHUBSERS. EERBEE=EB T
. EREEED . EONEKOD . BEBRE. MBkp .
BEREBERDL, M, BERBMRTE . 25
PO, BRI, 808, AFELEESTURS.

SWEHE: 108

RARWNEER: 1333 F5%K

BMHAEL: 1000 A

E3iE: 020-83338989

ik: www.gardenhotel.com

REXNFHRBES

RESLZ/RUNE JEREHFAREHHHER
MIREE. BEESFEW, WEIES, HB3658—K
IO RETAIREEERNERS . RESLHH/RIEE
BRENRWZBURERMESZ2EROARX, 218
BFRET. AFRE. BSRW. BRERED., 43
RaMBIMELNRRG M. BUTHERESTERK
1000 ¥752K, Aol ="TMRIENT, EF 300 F73
KEBNERTH 12 MEMSHERINE, ERM 60
£ 100 5K, 2z EEEEs®E Wi-Fi MEEloT
A, TWEEHANBEHERENSWER,

SWEHE: 1478
BARWEMR: 1100 FHK
BMAE: 780 A

H1E: 0872-6688888

PIdE: wwwhilton.com.cn/dali

® FEHIE: WAE 15510272429@sina.cn

BRI 2 R El R8s

ENRTRBREREERUSN. RBAEEYN
8, £5%. REAN—RNSHEEEEE. B/EHRE
KT PO MIMERE=IREAN, LETEEE
ABNREHEXSRBE, SHER+-IFAK, BIE
BEEMEE. LRARNTSEERERT438,
SFWERI, RTERERTES9.3X, HHER
2600m*, XE2LEAHBIEI, BEo0m' = iELED
BRF. WA, EIRMSTM — 1000m* B KL 4L
2WT, HERERLE. TENSWEE, alEMRE
MENARSW, SRRERED,

SWNEHE: 1318
RARWEER: 2600 FF53K
BWAE: 2200 A

EBi%: 027-88018888

Mik: www.ouyahotels.com

RESOMEER RAEREE

RESAMGHEARPEREELETREDE
RESAREXEARERRBEBRX SN, @
TEELER, B2ORMEPE, BBREDET
BRAFEXIMEHRES X, BEWBAENY, &R
%, BARELBHRIENFL0D 8 EXETRKFE
FRA RSB 60D HP TR , BB 44008 T HIEHE
WEERMEAERE, HbS%a EENE, HEG7E
ZEREFVSNEERREWXKE, SHHERE7000
K, HPE@E2EAEXERT, MRD 581268
S KAIS225E 5K, EEIE20005F 5 KB P IME T RE
B,

RWEHE: 718
BARWEMR: 1268 FF3K
BHALL: 800 A

EEiE: 0411-3925 8888

gtk www.hilton.com.cn/golden

REUREE

73 M B 38 K SR IS

B 2 RREMLLTT . P MREESRT
RL, SONBERE LIBIFIG, BEFMNHEX20%
, BRUMNEHISHEER, 5. RFETHE
A, MEREREZSENE RN, BPTFETEK
ZEE., LHN\TFIKRER, EARESEXRE
BEVIRER, WEAKE, 2%, 2WNKRRKE
BEFEZ M,

SWEHE: 218

BARWEER: 1932 F5%K
FMHAE: 1500 A

EiE: 0512-63337888

WItE: www.tonglilakeviewhotel.com

BRENER RMEKENERES

HIEEE . EF MBS EH29618), Fra=REE
EFAABIAECE, BIRABESR, TENRWE
Bk ENINRRILNE, R AEENEMREIE
SEEEGR.

BIELE1I08EEFENSERNE, SERX
223775, BFE—IE1000F 7 Kol EE 5 A =Mk
YRWENTEXRBERT, M—E490F T KITHE
HEWET . REFTENWHH O H RSP AE NS
L. RERESEDOFR, HNEWHNESRSEN
BHRRRMISMET, MERGBLHTBNRNSE

SWEHE: 108

BRARNEER: 1000 75K

BMAEL: 850 A

E3iE: 0898-62266666

Wiik: http://doubletree.hilton.com.cn/xinglong

LBEAE REEHKES

EEEAERIENEEIENZEEPNE—F
IRERREESS, ZHA S EEEBSRENEERN
iy, MERENWAERIEN, BESLLEMAR.
BESERARE. HBRE1,300 ZFFKLWEE,
EBSAN. BANEOHRBENRERF. BEIER
12 BT LNE AT, BETNFM 2 ML
SWER 750 FARTERERT. EE9.6KN=

ToJ A4 850 iR,

SWEHE: 1278

BARWE@R: 750 FF5K

BMALL: 850 A

B3E: 021-39925888

iik: doubletree.com.cn/shanghainanxiang

e AR R B R E REE

LRI R TREE REEZFANESTE
RF. AHRWEY, HEFBNANERT SR
&, BERERREE——RTABEPO-EIrRW P
N, EP1300FFAXTEANARE ST, RN
1200 A2 WGES), FEBELEDAR. BRSNS
&, BEMESEHIWLEE, TRESESENL
FRWED; HEALRBRERSWPOALER, TS
BOESIEHAR, WIBE2M0ASINE, 108 NREA
N NEERNZMERNEREREST.

RWEHE: 1518
BASIEER: 1300 A%
BN 1200 A

8iE: 0335—5967777

® FEHIE: BME 15510272429@sina.cn

LM EARERE

RN ERRSREMREIBIGEHTENS
B, BHTETRIORE, 3IDRAEREMNERE
T, LRAEMENERESSHEES, EBkE
TETABNKRERSSKRIEAR., BEBELER
BIT1300F 5 KH7 M RNEABNERT. HF,
ERARERTERETOF L AXSEHHAAELEDR, &
BTARPESSLUREREENRIFTR, BRIV
MELURBRIRIARSE ST ENRSRE, BENTHT
BEURERESR. DRRZBSWER,

RWEHE: 71
RASINEER: 680 F/5K
BHAE: 700 A

E3i%: 010-87228888

Radk: www.pullmanhotels.com

EERERRTEREE

BWERERTTEREEUTREEANESER
K, BIERE3BMERALERES, BE. BERE
SERIA624FKNESNZE, BFEERT, BHILE
X, 9EIRII2WE, M EBF40005FKEIMEELE,
MAEHEREENNTEZN., BREREES
KW ARBRE, EAL S RF BRI,

RWEHE: 1078
RARWEER: 1080 %
BHAE: 1100 A

B81E: 0898-83388666 4% 6825
WItIE: www.marriott.com/syxwi
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